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Fiscal Year 2025 
Client Demographics

Statistical data relating to the population and 
particular groups within it



Data Collection
• Different agency database systems

• LIHEAP demographics
• NEXUS for CSBG
• Child Plus for Head Start
• Individuals
• Households
• Unduplicated counts



Southeast Iowa Fiscal Year 2024

• We served 
•14,026 individuals in 

•6,591 households 

• Total area population: 103,525

• We served 14% of the population of 
southeast Iowa.



LIHEAP Households
by County Served FY25

1593
1324

582
320

Des Moines Lee Henry Louisa

-FY 2025 LIHEAP/Lewis

42% 35% 15% 8%



Racial Demographics of 
LIHEAP Clients Served FY 25

25% of LIHEAP clients (2,035) were nonwhite in FY 2025
11% of the total population of southeast Iowa are non white

-US Census Bureau, American Community Survey. 2018‐22.



CSBG Work Status 
on 3,865 individuals
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Unemployed = not in labor force 
(disabled (518 SSDI), stay at home parent/grandparent, “retired 
housewife”, college/school, etc)



Level of Household Income
Percentage of Federal Poverty Level (FPL)
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-FY 2025 LIHEAP/Lewis



Household Type
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-FY 2025 LIHEAP/Lewis



Client’s Housing Status

Rent, 
2238, 60%

Own, 
1082, 29%

Other, 
205, 5%

Rent a 
Room, 32, 

1%
Homeless, 

195, 5%

-FY 2025 Nexus/CSBG 
3,752 Households



Children 
0-17, 

2717, 33%

Young Adults 
18-24, 

582, 7%

Middle Aged 
25-54, 

2623, 32%

Older 
Adults 55+, 
2327, 28%

Ages of those served



Education Level of those 25+
LIHEAP Fiscal Year 2025

-FY 2025 LIHEAP/Lewis



Poverty in Southeast Iowa
• 13% are at or below 100% Federal Poverty Level, FPL (‘26)

• One person = $15,960 Four people = $33,000

• Above this threshold doesn’t mean you’re “out of poverty”
• Working poor

• ALICE = Asset Limited Income Constrained Employed – 37%

• 32% of the population is below 200% FPL
• 49% of public school students are eligible for free or 

reduced lunch (at185% FPL or below) - NCES 2020-21



See our 2025 Annual 
Report on our 

Report Webpage

https://caofseia.org/wp-content/uploads/2026/02/2025-Annual-Report-Final-2.pdf
https://caofseia.org/about-us/reports/


• Other reports available
• WIC by county and participant type – 1 page
• Nexus Demographics – 7 pages
• Lewis Demographics – 2 pages
• HS – monthly board reports
• CAP/Census southeast Iowa area report – 180 pages

• Community.Action@caofseia.org
• Central Office   319-753-0193

mailto:Community.Action@caofseia.org


Fiscal Year 2025 
Client Satisfaction Survey 

Summarized Results



Client Survey
• Yearly
• Available at centers
• WIC clinics
• FaDSS Specialists
• HS sent home
• Link in specialist’s email
• Can be done online or mailed in
• Over the phone (when have volunteers)
• Surveys from all programs

• 292 Responses (130 food, 1 SHR)
• 258 paper, 34 link, 0 QR Code



Basics

• 2025 County breakdown 
• Des Moines – 33%
• Henry – 19%
• Lee – 36%
• Louisa – 8%
• Other – 4% = 12 responses

Year # Responses % of Households
2025 292 7.7% 

(of CSBG 3,752)

2024 490 7.4%
2023 392 5.8%
2022 341 5.3%
2021 329 5.5%



Services received in 
the last 12 months







Challenge 2016 2018 2019 2020 2021 2022 2023 2024 2025
Getting Food 1 1 1 1 2 1 1 1 1

P202025hysical
Health

2019-2023 
Medical Care

13
Medical 
Access

11 11 13 - - 2 8

Debt
Credit Card 

Debt

7

Credit Card 
Debt 

7 2 6 5 3 2 8 6

Budgeting 5 3 5 5 7 8 3
(food budgeting) 

6, 
Budgeting 

9

Budgeting

4
(food budgeting) 

5

Employment 2 2 3 4 1 4 4 5 3
Transportation 3 6 7 10 9 2 5 4 5
Mental Health 7 5 6 7 6 7 6 3 2

Livable Wage Job 
(2016/18 n/a) 4 2 4 9 7 7 7

Housing 4 4 8 11 3 5 8 11 10
Child Care 9 14 16 13 9 16 (12) 11

Health Care 
Costs/Bills 8 13 10 3 12 11 10 10 9

What are the greatest challenges
your household is currently facing?



Additional service I would like 
Community Action to offer:

• MORE
• Property taxes
• Extermination
• Counseling
• Loans
• Pet food/animal assistance
• Gas cards
• Mental Health programs



Improvement Ideas
• Better communication
• Increase wages
• Days/Times (4 mentions)
• HS bus to pick up kids
• More family meal days



Problems or needs you were 
unable to get help with?

•Out of 21 responses:
• 8 Housing related
• 5 Bills of some kind
• 2 Transportation
• 6 Other

•More…



Qualitative Responses
Success Stories
• Annual Report
• YouTube Playlist
• Monthly

• CSBG program 
update

• E-newsletter
• Facebook

• Employees 
• CAP Coins
• Annual Dinner



Overview
• Client satisfaction surveys are self 

reporting information 
• Come from their perception & 

experiences
• There is a focus on what we are doing
• People want more funding/availability of 

what we are currently doing
• Top 5 Needs: 

• Getting Food
• Mental Health
• Employment
• Budgeting
• Transportation

• Questions over Surveys?
• Client Satisfaction Survey and responses 

= 49 pages



More detailed reports are available on our website or upon request.
Contact us for further information or explanation.

https://caofseia.org/about-us/reports/

Community.Action@caofseia.org

https://caofseia.org/about-us/reports/
mailto:Community.Action@caofseia.org
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