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Applicants can access the online application at liheap-apply.hhs.iowa.gov 



 Applicants can begin by checking their eligibility for LIHEAP by clicking 'Check Eligibility.' The 'Log In' button is only for existing users 

with a LEWIS account. If this is your first time creating an account, Do Not Click 'Log In.'

 

 

 

 

Start Here  

Check Eligibility 



 

 

 

 

 

 

 

Answer the following questions: 

Do you reside in Iowa? County of 

Residence, what is your Households 

Annual Income? 

Then click, Next   



 

Based on your responses on the previous page, you may be eligible for assistance with your energy bills through LIHEAP 

 

 

  

 

 

To create an account, 

click here  



  

 

 

 

To create an account, click on 

 “Begin Application” 

 

Note: The Zip Code must be confirmed by 

selecting it from the search list, even if it is 

manually typed in. 

 

Complete all required fields: Head of 

Household's First Name, Last Name, Phone 

Number, and Service Address." 

 



 

 

 

 

   

 

 

Check your email, click on the link listed 

under welcome to IOWA LIHEAP to get 

started. 

You can use a strong password generated 

by the system. (If you choose to use the 

system-generated password, be sure to 

save it for future reference.) 

Alternatively, you can choose to create 

your own password by following the 

criteria listed below. 

fionatest@gamil.com 

fionatest@gmail

.com  

 

Fiona, 



Once you've created a password, you can log in on a desktop computer or any mobile device. Simply click on 
'Already have an account?' to get started. 

 

                             

Click on 'Already have an account?' 

to log in. 

 

Enter the username and 

password you created: 

• Username: Your email 

address 

• Password: The password 

you set up 

 

Then, click on 'Log in.' 

 

 

 



 

 

After logging in, click on 'Apply for LIHEAP Benefits. 

 

 

 

 

 

 

 

Click on “apply for LIHEAP benefit” to 

begin completing your application  



 

It is important to follow the steps in order when completing your application. 

 

 

 

1- Start by entering the Head of Household's 

demographic information 

 

2- Provide detailed information about the Head of 

Household 

 

       3-      Next, add information for any other household                     

………...  members 

4-  Add the income information for any household 

members who have income. 

5- Enter information about your utility company 

(Utility company name, name on the account, etc.) 

6- Upload any supporting documents  

 

 

7- Review your application and submit 

 

 



                 

 

Applicants who are unable to 

provide proof of SSC, I94 

documentation can request a 

waiver by clicking this button. 

X 



 

 

 

 

Provide detailed information about the 

Head of Household 

 

All fields marked with an asterisk (*) 

must be completed before proceeding to 

the next step in the process - These 

fields are key factors in determining your 

LIHEAP eligibility 

 

After completing all required fields, click 

the 'Save & Continue' button to proceed 

to the next step in the process 

 



In this section, you will answer questions about your household's housing information 

             

 

All fields marked with an 

asterisk (*) must be 

completed before 

proceeding to the next step 

in the process - These fields 

are key factors in 

determining your LIHEAP 

eligibility 

After completing all required 

fields, click the 'Save & 

Continue' button to proceed 

to the next step in the 

process 

 

 

 



       

***Tip: Only click 'Save and Continue' to add additional members to your household. Otherwise, click 'Complete' to move to 

the next page. 

 

 

You will see that your 

information as the Head of 

Household has been saved. 

Now, you can enter 

information for any 

additional household 

members. 

 

All fields marked with an 

asterisk (*) must be completed 

before proceeding to the next 

step in the process - These 

fields are key factors in 

determining your LIHEAP 

eligibility 

 

All fields marked with an 

asterisk (*) must be completed 

before proceeding to the next 

step in the process - These 

fields are key factors in 

determining your LIHEAP 

eligibility 

 

 

After completing all required 

fields, click the 'Complete & 

Move to the Next Page' button 

to proceed to the next step in 

the process 

 



       

 

 

 

 

Only click 'Save and Continue' to add additional members to your household. 

Otherwise, click 'Complete' to move to the next page. 

 

If you click 'Save and Continue' but don't have any additional members to add, click 

'Remove' to proceed to the next page. 

 

Click 'Finish' to proceed to the next screen, where you will enter your income 

information. 

 
 



 

Add the income information for any household members who have income. 

                     

 

 

 

 

Select the household member 

with income to enter their 

information 

Complete the income type 

and how often are you paid 

Paid amount and paid date 

and then save  

Submit proof of income for 

the past 30 days 

Your income information has been saved. You can now enter 

income details for any other household members with 

income.  If you click 'Save and Continue' but don't have any 

additional members to add, click 'Remove' to proceed to the 

next page. 

Click 'Complete & Move to the Next Page' to proceed to the 

next screen, where you will enter your income information. 

 



In this section you will enter information about your utility Company  

 

 

 

You will notice the progress bar turns 

green each time you complete a section 

 

Here you can enter information about 

your utility company  

• Utility company name 

• Account holder name   

• Account umber  

 

Use the drop-down menu to select your 

energy company information. 

If your energy name company is not 

listed in the dropdown menu, you can 

enter the information by selecting 

'Energy Provider Not Listed.' to enter 

manually  

Click 'Save & Continue' to proceed to the next 

screen, where you will enter your income 

information. 

 

X 

The secondary source is the 

company that supplies electricity to 

your home 

The main heat source is the 

company that provides heating to 

your home 



In this section you will upload supporting documentations -Household documents 

 
Upload any supporting documents in 

the following order  

You will begin by uploading 

documentation that supports the entire 

household- Selecting the document 

type, upload files  

Click 'Save & Continue' to proceed to 

the next screen, where you will enter 

your income information. 

 
 

 

 



Repair Bid doc  

Once the 
document is 
uploaded, click 
'Done' to save 
and continue. 



  

 

 

You can continue to upload 

household supporting 

documents such as (Utility 

Bill) 

Select the document type, upload files  

 



In this section you will upload supporting documentations -Household Member Documents 

Enter household member 

documents here. The name 

of the household member 

associated with each 

document will be 

displayed. 

Select the document type, upload 

files  

 



You can select from a 
list of documents to 
provide identification 
for each household 
member. 



The name of the 

household member for 

whom you are uploading 

the document is displayed 

above. From the drop-

down menu, select the 

document title you wish to 

upload 

Select the document type, 

upload files  

 



A list of all documents 

uploaded for the household 

account and household 

members will be displayed at 

the bottom of the page, 

labeled. 



  

The name of the household 

member for whom you are 

uploading the document is 

displayed above. From the drop-

down menu, select the document 

title you wish to upload 

Select the document type, 

upload files  

 



In this section you will upload supporting documentations -Household Member Income Documents 

Upload the income 
documentation for the 
household member 
whose income you 
entered on the 
previous screen  



For each household 

member with income, 

select the appropriate 

document label and click 

‘Upload Files’ to submit 

the relevant document. 



The information you’ve entered will appear here. You can review it and sign your 
application. 



  

 

  

Sign in the box 

Then enter your name 

in the 'Save As' field. 

Click 'Upload' to save 

your signature. 



 

 

 

 

 To submit your application, 
select 'Apply for Regular 
Assistance' and click 'Next 



     

At a glance, view a summary of 

your application to review the 

information you’ve provided. 



 

 

 

 

A list of all documents you have uploaded 



 

 



 

 

  

 

You can use this link to view the 

status of your application. 

Click here to 

view your 

submitted 

application 


