
Fiscal Year 2023 
Client Satisfaction Survey 

Summarized Results



Client Survey
• Yearly
• Available at centers
• WIC clinics
• FaDSS Specialists
• Sent home with Head Start
• Link in specialist’s email signature
• Can be done online or mailed in
• Over the phone





Purpose in Analyzation
• Evaluate
• Assumptions
• Direct input 
• Trends
• Planning
• Meeting needs or missing our mark?



Basics

• 2023 County breakdown 
• Des Moines – 53%
• Henry – 13%
• Lee – 31%
• Louisa – 3%
• Other – ~1% = 3 responses

Year # Responses % of Client 
Households

2023 392 5.8%
2022 341 5.3%
2021 329 5.5%



Services 
received in 
the last 12 
months

• Energy Assistance – 58%
• Food Pantry – 51%
• WIC – 23%
• Head Start – 18%
• Emergency Utility – 15%
• Early Head Start 14%
• Other – 5% 
• Emergency Rent – 5%







Challenge 2016 2018 2019 2020 2021 2022 2023
Getting Food 1 1 1 1 2 1 1

Debt
Credit Card Debt

7
Credit Card Debt 

7 2 6 5 3 2

Budgeting 5 3 5 5 7 8 3
Employment 2 2 3 4 1 4 4

Transportation 3 6 7 10 9 2 5
Mental Health 7 5 6 7 6 7 6

Livable Wage Job 
(2016/18 n/a) 4 2 4 9 7

Housing 4 4 8 11 3 5 8
Child Care 9 14 16 13 9

Health Care 
Costs/Bills 8 13 10 3 12 11 10

What are the greatest challenges
your household is currently facing?



Additional service I would like 
Community Action to offer:
• More - 21
• Transportation – 5
• Financial – 2
• Home Repair - 2
• Other

• Plumbing, rent-to-own housing, choosing 
Medicare, clothing, drug rehab, support 
groups, counseling, mental health, finding 
remote jobs, shelter, MH awareness 



Problems or needs you were 
unable to get help with?

•Out of 38 responses:
• 22 Housing related
• 6 Bills of some kind
• 4 Transportation
• 3 Food (2 SNAP)
• 2 Job related
• 2 Preschool scholarship & Justice



Suggestions
• Staff – 9
• MORE - 18

• Food – 5/18
• Housing – 4/18

• Technology - 3
• Financial - 2
• Other: Allergy friendly foods in pantry, 
ramp at center, jobs, share Jesus, 
Medicaid help, parking



Many qualitative client 
responses can be viewed here

https://caofseia.org/wp-content/uploads/2023/11/2023-How-CA-made-a-difference-Web.pdf


Not Everyone is Happy

• Some note needing extra help
• Others need more assistance
• Closing down due to lack of staff



Head Start Exit Survey
2022-2023 School Year

• 145 Responses
45

• 38
• 34
• 20

20 8











• Everything is great.
• Wish classes were longer, meaning a full 

day of class.
• Great program.
• You guys were amazing.
• You all have helped us in so many ways. 

We appreciate you all.
• I love everyone from WIC to Head Start 

to EHS to employees at local offices. 
Very encouraging and supportive.



Connections, 
partnerships, 
referrals
• In our mission statement.
• I was informed about other agency or 
community services

• 86% Client Satisfaction Survey
• 84% Yes Head Start Exit Survey 



Overview
• Self reporting information 

• Perception & experiences
• Focus on what we’re doing

• Provide services with excellence
• More is needed of what we’re 
currently doing

• Top Needs: 
• Getting Food
• Debt
• Budgeting
• Employment
• Transportation



More detailed reports available on our website or 
upon request.
https://caofseia.org/about-us/reports/
319-753-0193
Community.Action@caofseia.org

https://caofseia.org/about-us/reports/
mailto:Community.Action@caofseia.org
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