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Alcoholism & Drug Dependence, National Council www.ncadd.org 800-622-2255 

Alzheimer’s & Related Disorders www.alz.org 800-272-3900 

American Cancer Society www.cancer.org 800-227-2345 

American Heart Association www.heart.org 800-242-8721 

American Lung Association of Iowa www.lung.org 800-586-4872 

Bullying & Youth Suicide Hotline www.yourlifeiowa.org 855-581-8111 

COMPASS, Iowa (disabled) www.iowacompass.org 800-779-2001 

CommUnity 24/7Crisis Line Call or Text 855-325-4296 
 

Child & Adult Abuse Hotline (DHS)  800-362-2178 

Domestic Violence Abuse Hotline www.thehotline.org 800-799-7233 

Gambling Hotline (Bets Off) www.1800betsoff.org 800-BETS-OFF 

IRS (Federal Income Tax Info) www.irs.gov 800-829-1040 

Lead Poisoning  800-972-2026 

Medicare Hotline www.medicare.gov 800-633-4227 

Narcotics Hotline  800-532-0052 

National Hispanic Family Health Helpline  866-SU-FAMILIA 

National Suicide Prevention www.suicidepreventionlifeline.org 800-273-8255 

National Suicide Prevention Crisis Text Line TEXT “Go” to 741741  

National Youth Crisis Hotline  800-442-2673 

Poison Control www.iowapoison.com 800-222-1222 

Quitline Iowa (quit smoking) www.quitlineiow.org 800-784-8669 

Rape, Abuse, & Incest National Network (RAINN)  800-656-4673 

Sexual Abuse Hotline – Iowa  800-284-7821 

Social Security Administration www.ssa.gov 800-772-1213 

Substance Abuse Information Center www.drugfreeinfo.org 866-242-4111 

Veterans Foundation Helpline  888-777-4443 

Weather & Road Information www.511ia.org 511 or 800-288-1047 

Your Life Iowa Statewide Crisis Line www.yourlifeiowa.org Text 855-895-8398 
  Call 855-581-8111 
 

mailto:cmears@louisacountyia.gov
http://www.ncadd.org/
http://www.alz.org/
http://www.cancer.org/
http://www.heart.org/
http://www.lung.org/
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http://www.thehotline.org/
http://www.1800betsoff.org/
http://www.irs.gov/
http://www.medicare.gov/
http://www.suicidepreventionlifeline.org/
http://www.iowapoison.com/
http://www.quitlineiow.org/
http://www.ssa.gov/
http://www.drugfreeinfo.org/
http://www.511ia.org/
http://www.yourlifeiowa.org/


 

 

Emergency 

Police, Ambulance, Fire ............................. 911 

Suicide and Crisis Lifeline (call or text)  ...... 988 

Louisa County Sheriff ............... 319-523-4371 

 

Alert Iowa ............... www.louisacountyia.gov 
Click on the Sign-Up section in the middle of the webpage 
and follow directions to sign up for Louisa County alerts in 
the event of an emergency or severe weather. 

CommUnity 24/7 Crisis Line 

Call or Text ................................... 855-325-4296 

Chat ............................. IowaCrisisChat.org 

Iowa State Patrol ......................... 800-525-5555 

Poison Control Center ................. 800-222-1222 

Child/Adult Abuse Hotline ......... 800-362-2178 

Domestic Violence Hotline ......... 800-770-1650 

Teen Health Hotline .................... 800-443-8336 

Your Life Iowa Statewide Crisis Line 

Call .......................................... 855-581-8111 

Text ................................................ 855-895-8398 

OTHER IMPORTANT NUMBERS: 

Youth Opportunities (cont.) 

ISU Extension and Outreach, Louisa County ................................................... 319-523-2371 

317 Van Buren St., Wapello, IA 52653 

www.extension.iastate.edu/louisa 

Hours: Monday – Thursday 9:00am - 3:00pm and Friday 9:00am - 1:00pm 

Community 4H Clubs, (4th-12th grade), Clover Kids, (K-3rd grade), Special interest groups, and curriculum 

for youth in a variety of subjects. 

 

ISU Extension Hotlines 

Families Answer Line .......................................................................................... 800-262-3804 

Question relating to home and family 

www.extension.iastate.edu/answerline 

Healthy Families ................................................................................................... 800-369-2229 

Available all hours, all days. Confidential health information and referral. 
 

Hort Line (Horticulture) ..................................................................................... 515-294-3108 

www.yardandgarden.extension.iastate.edu/hortline.htm 

Lawn, garden & plants. 
 

Iowa Concern ....................................................................................................... 800-447-1985 

www.extension.iastate.edu/iowaconcern/ 

24/7 Financial & legal issues, family trans. 
 

Teen Line ............................................................................................................... 800-443-8336 

www.extension.iastate.edu/teenline/ 

24/7 Personal/health info and referral
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Transportation 
 

Southeast Iowa Regional Planning (SEIBUS) .................................................... 866-753-5107 
Public transportation to Southeast Iowa, curb to curb service, wheelchair accessible. 
 

Port Louisa Transport .......................................................................................... 319-523-6006 
Public transportation for non-emergency medical – waiver – airport – private pay – door-to-door service: 

Wheelchair accessible, Open Holidays 

Veteran Services 

Veteran Services – Louisa County ....................................................................... 319-527-6513 
503 Franklin St., Suite 2, Wapello, IA 52653 
The Louisa County Veterans Service Office provides assistance for military veterans in applying for county, 

state and federal benefits. Eligible veterans must have been discharged under Honorable Conditions and have 

served 90 consecutive days of active federal service. 

 

 

Youth Opportunities 
Boy Scouts of America .......................................................................................... 319-754-8413 
3007 Flint Hills Dr. Burlington, IA 52601 

www.mississippivalleybsa.org 
Cub Scouts is a family centered program for boys from 1st – 5th grades that fosters self-esteem and teaches 

cooperation through various activities. 

Boy Scouts is a troop centered program for boys 11 to 18 years of age that builds self-esteem, resourcefulness, 

and leadership skills. 

Venturing and Exploring are programs for young men and young women ages 14-20 which aim to assist young 

people in becoming mature, responsible, caring and goal-oriented individuals. 
 

Girl Scouts of Eastern Iowa & Western Illinois ................................................. 319-752-3639 
1308 Broadway St. West Burlington, IA 52655 

www.girlscoutstoday.org 

Through girl scouting and its all-girl environment, girls will gain courage, confidence, and character as 

they encounter lessons about leadership, financial literacy, the environment, healthy living, and science and 

technology. For girls ages 5-17 to grow into productive citizens and leaders. 
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Abuse, Child/Dependent 
Child/Dependent Adult 

Abuse Hotline ................................ 800-362-2178 

Dept. of Health & Human Srvcs .  563-263-9302 

Hillcrest Family Services .............. 319-527-4455 
220 N. 2nd St. Wapello, IA 52653 
Hillcrest Family Services is a non-profit organization that 

assists all ages. Offers individual, group, marital & family 

counseling, psychosocial evaluations, emergency services, 

medication management, integrated health home services, 

community outreach & mental health education. 

Crisis appointments available. 

Mississippi Valley Child 

Protection Center (MVCPC) .......... 563-264-0580 
1600 Mulberry Ave. Muscatine, IA 52761  

www.foreverychild.org  
Forensic interviews, family advocacy and medical examinations 

for child abuse victims and their non-offending caregivers.  Also 

provides community education and training.  Referrals for most 

services must come from DHHS and/or law enforcement.  

Community medical providers can make referrals for potential 

abuse victims to be seen by specialized MVCPC medical 

providers. 

Prevent Child Abuse Iowa ............ 515-244-2200 
501 5th SW 7th St. Suite G Des Moines, IA 50309 

www.pcaiowa.org 
Our mission is to create happy, safe childhoods for all 

children, empowering them to reach their full potential as 

adults, leading to a better future for Iowa. 

 

Childcare 

Child Care Resource & Referral ..... 855-244-5301 
Southeast Iowa Region 5 

500 E. 59th St. Davenport, IA 52807 

www.iowaccrr.org 
Child Care Resource & Referral (CCR&R) provides services 

that help parents make informed choices about the care of their 

children. 
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Childcare (cont.)
 

Seniors (cont.)

Playtime Daycare & Preschool ........... 319-523-5437 
505 US Hwy. 61 Wapello, IA 52653 

Monday – Friday 6am-6pm 
Play Time Day Care and Preschool is a Licensed Center in 

Wapello, IA. 

Quad Co. Decategorization Project .... 563-326-8680 

Children & Families 

Birthright .............................................. 319-753-2702 

24/7 helpline .......................................... 800-550-4900 
www.birthright.org 

1113 S. Main St. Burlington, IA 52601 

Offers confidential help to those who wish an alternative 

solution to abortion. Provide pregnancy counseling. 
 

Child Support Recovery Unit ............. 319-753-6322 
409 N. 4th St. Ste. 2 Burlington, IA 52601 

www.dhs.iowa.gov 

Community Action of SE Iowa ........... 319-753-0193 
www.caofseia.org 

Central office, 2850 Mt. Pleasant St. Ste. 108 

Burlington, IA 52601 

Monday – Friday 8:30am-4:30pm 
 

Louisa Co. Community Action ............ 319-728-2314 
202 E. Access St. Ste. D 

Columbus Junction, IA 52738 

Tuesday & Wednesday 8:00am-4:30pm 
Community Action provides a variety of support and 

assistance programs to assist those of low income. 

Colonial Manors of Columbus Junction …………………………………..319-728-2276       

814 Springer Ave. Columbus Junction, IA 52738 

www.colonialmanors.com 

Long Term Care, Assisted Living, Congregate meals 

Morning Sun Care Center .............................................................................. 319-868-7751 
200 N. Washington St. Morning Sun, IA 52640 

www.abcmcorp.com 

Over 50 years of long-term care experience. 

Wapello Specialty Care ................................................................................... 319-523-2001 
601 US Hwy 61 Wapello, IA 52653 

www.careinitiatives.org/wapello-specialty-care 

We provide compassionate transitional health care to Iowans at all walks of life, and we also care for the 

family’s wellbeing. We are committed to providing compassionate, dignified and custom care for almost 

any need. We offer rehabilitation services, skilled nursing care, long term care and, when the time comes 

to transition to end-of-life care, we can coordinate compassionate hospice care. 

 

Substance Abuse 

Alcohol & Drug Dependency Services .......................................................... 319-523-8436 
304 US Hwy. 61 Wapello, IA 52653 

www.addsiowa.org 

Monday – Friday 8am-5pm 

Outpatient substance abuse services, residential substance abuse treatment (Burlington), problem gambling 

treatment, prevention education, substance abuse screenings, OWI screenings and classes, Juvenile 

Diversion: Problem Gambling crisis Intervention: 800-BETS-OFF 
 

New Horizons .................................................................................................. 563-264-9409 
1605 Cedar St. Suite B Muscatine, IA 52761 

Dedicated to improving the quality of life for our clients and their families by addressing chemical 

dependency issues in a confidential and caring manner through prevention, assessment, and comprehensive 

outpatient treatment services. 

FaDSS .................................................   319-753-0193 
(Family Development Self-Sufficiency) https://caofseia.org   
A program through Community Action. Specialists provide in-home, 

education & support to assist with personal family goals. 
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 Seniors (cont.) Children & Families (cont.) 

Home Health Services 
 

Advanced Home Health Care ........................................................................ 319-753-6270 
Wapello, IA 52738 

Families know they can depend on the expert Wapello home care services of Advanced Home Health Care 

when a little extra help at home is needed to remain healthy, safe and thriving! 
 

Great River Home Health Care ..................................................................... 319-768-1000 
Personalized Care with the Comfort and Security of Home. 

Louisa County Public Health ......................................................................... 319-523-3981 
12635 County Rd G56, Ste. 103, Wapello, IA 52653   www.louisacountypublichealth.com 
LCPH nurses and staff members have been providing public health and Medicare Certified in-home 

nursing services to the residents of Louisa County since 1967. We provide skilled nursing, personal cares, 

and homemaker/errand services to help people remain safe in their homes. 

Milestones Southeast Iowa Area Agency on Aging ...................................... 319-752-5433 
509 Jefferson St. Burlington, IA 52601 www.milestonesaaa.org 
Milestones is one of six Area Agencies on Aging designated by the Iowa Department on Aging to 

provide information and assistance to Iowa seniors age 60 and older, caregivers and adults living with 

a disability in a seventeen-county area. Milestone’s is your leading source for aging and disability 

resources and information. 

Southeast Iowa Case Management ................................................................ 866-986-5072 
Elderly Services Division:  Providing Case Management for Elderly. 

Senior Health Insurance Information Program (SHIIP) .............................. 800-351-4664 
www.shiip.state.ia.us 
Information regarding Medicare benefits, claims, Medicare choices, Medicare supplement insurance, 

long-term care insurance. 

Social Security Administration ...................................................................... 800-772-1213 
3920 Division St. Burlington, IA www.ssa.gov 

Stepping Stones Care Giving  ........................................................................ 319-527-0615 
512 Isett Ste. 1, Wapello, IA  52653 steppingstonescaregiving@gmail.com  
Stepping Stones builds relationships, improve quality of life and serve people in need of love and care. 

Early Access Iowa .............................888-425-4371 
www.iafamilysupportnetwork.org 

Iowa’s system of providing early intervention services to 

infants and toddlers ages birth to three who have health or 

physical condition affecting growth or developmental delays. 
 

Family Resources Inc. .......................563-263-0067 
www.famres.org 

801 Oregon St. Unit 4 Muscatine, IA 52761 

Provides legal advocacy and help obtaining orders of protection. 

Also housing and utility assistance. 
 

Family Planning of Southeast IA ............ 319-768-1225 

Great River Health System 

801 S. Roosevelt, Suite C Burlington, IA 52601 

www.familyplanningseia.org 

Affordable reproductive health services. Comprehensive, 

confidential care including testing, treatment and health education. 
 

Cradle of Hope ..................................319-931-5759 

Burlington Office ..............................319-986-5336 
Pregnancy Resource Center 

1400 E. Washington St. Mt. Pleasant, IA 52641 

Monday – Friday 10am-5PM; Open until 8pm Thurs 
Burlington Office By Appointment only 
All services are at no cost and confidential. Pregnancy testing/ 

verification, consultation on all your options, compassionate & 

non-judgmental care, limited ultrasound, ongoing pregnancy 

support. Referrals for community support services such as 

health care, legal adoption, support after abortion, earn while 

you learn program, fatherhood mentor program. 
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Children & Families (cont.) 

Family First Counseling ........................... 888-316-3025 
214 N. 4th St Suite 1A Burlington, IA 52601 

Monday – Friday 8am-4:30pm 

Provides family safety, risk and permanency services. Provides 

behavioral health intervention services and assessments with an 

LPHA. Service for both children and adults. 

Hillcrest Family Services .......................... 319-527-4455 
218 N. Second St. Wapello, IA 52653 
A non-profit organization that assists children, adults, and families; 

offering individual, group, marital and family counseling, psychosocial 

evaluations, emergency services, medication management, integrated 

health home services, community outreach and mental health 

education. Crisis appointments available. 

HOPES ....................................................... 563-288-4171 
www.idph.iowa.gov/hopes 
Early Childhood in-home visits, parent educational/ support. Free 

help builds on your strengths for parenting in the areas of positive 

discipline, parent-child interaction, healthy development & more. 

ISU Extension, Louisa Co......................... 319-523-2371 
317 Van Buren St. Wapello, IA 52653 

www.extension.iastate.edu/louisa 
We offer education for families, professionals and volunteers to build 

health families thru nutrition and health, development and resource 

management. 

Lutheran Services Iowa ............................ 877-918-2181 

Muscatine office ........................................ 563-263-5170 
www.lsiowa.org 
Our goal is to build happy, healthy families. We empower children 

and parents through education, mental and behavioral healthcare, 

in-home support and training, and innovative collaborations with 

community partners. 

Mid-Iowa Family Therapy Clinic ............ 319-208-1280 
205 Washington St. Suite 200 Burlington, IA 52601 

Accepts Title XIX Marriage, family, play, and individual therapy, 

behavioral health interventions services with an LPHA and a 

web-based psychiatry/medication management. All services are 

for children, adults and families.

Libraries 

Columbus Junction Public Library ..........................................................319-728-7972 
232 2nd St. Columbus Junction, IA 52738 

www.columbusjct.lib.ia.us 

Letts Public Library ..................................................................................319-726-5121 
125 E. Iowa St. Letts, IA 52754 

www.letts.lib.ia.us 

Keck Memorial Library ............................................................................319-523-5261 
119 N. Second St. Wapello, IA 52653 

www.wapello.lib.ia.us 

Morning Sun Library ................................................................................319-868-7505 
11 Division St. Morning Sun, IA 52640 

www.morningsun.lib.ia.us 

 

Seniors 
Alzheimer’s Association .............................................................................800-272-3900 
PO Box 548, West Burlington, IA 52655 

www.alz.org 
 

Colonial Manors of Columbus Community ............................................319-728-2276 
814 Springer Ave. Columbus Junction, IA 52738 

www.colonialmanors.com 
Long Term Care, Assisted Living, Congregate meals. 
 

Community Action of SE Iowa ........... ………………………………….. 319-753-0193 
Central office, 2850 Mt. Pleasant St. Ste. 108 Burlington, IA 52601 

www.caofseia.org Monday – Friday 8:30am-4:30pm 
Senior Home repair is available in Louisa along with many other services. 
 

Milestones Area Agency on Aging 
Community Senior Centers & Congregate/Home Delivered Meals 

Call to Learn More ....................................................................................855-410-6222 

Brigg’s Center – Open Tuesday & Friday ...............................................319-523-8455 
317 N. Water St. Wapello, IA 52653 

Columbus Community Senior Center – Open Monday-Friday ............319-728-3148 
125 Walnut St. Columbus Junction, IA 52738 
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Housing, Shelter & Utilities (cont.) 

Section 8 Housing (Rental Assistance) ........................................................ 319-753-5109 
Southeast Iowa Regional Housing Authority – Burlington, IA 

www.seirha.com 

Legal 

Disability Rights Iowa............................................................................... 800-779-2502 
400 E. Court Ave Suite 300 Des Moines, IA 

www.disabilityrightsiowa.org 

To defend & promote human and legal rights of Iowans who have disabilities and mental illness. 

 

Diversity Center of Iowa .......................................................................... 563-264-8883 
dscionline.org  

Iowa Legal Aid ........................................................................................... 800-532-1275 
www.iowalegalaid.org 

1700 S. 1st Ave Suite 10 Iowa City, IA 

For Iowans Age 60 and over .................................................................... 800-922-8161 

Applications for free legal advice can be completed online, telephone, in person. 

Open 8:30am – 4:30pm daily. 

Iowa Find a Lawyer .................................................................................. 800-532-1108 
www.iowafindalawyer.com 

Attorneys taking part in Find-a-lawyer charge a $25 fee for the first 30 min. consultation. 

Fee arrangements are negotiable. 

Iowa State Public Defender ...................................................................... 319-753-5163 
www.spd.iowa.gov 

216 S. 3rd St. Burlington, IA 

Justice For Our Neighbors (JFON) ........................................................... 515-255-9809 

At CJ United Methodist Church. Citizenship and other legal advice 

Louisa County Attorney ........................................................................... 319-523-3331 
117 South Main St. Wapello, IA 52653 

www.louisacountyiowa.org/attorney 

Children & Families (cont.) 

The Nest of Louisa County ....................... 319-883-6067 

A parent education program to promote prenatal/postnatal care for 

parents and children. 
 

Parent Partners ......................................... 319-209-0916 

Parent partners mentor families who are currently navigating through 

DHS as their children are in foster or kinship care. They offer hope 

and advocate for the families while forming a critical link between 

the DHS worker, other professionals, and the family. 
 

Young House Family Services .................. 319-752-4000 
400 S. Broadway, PO Box 845, Burlington, IA 52601 

Monday – Friday 8am-4pm 

www.younghouse.org 

Young House Family Services delivers high quality, effective 

services that help families achieve safety, stability and well-being. 

The programs of Young House Family Services nurture each child’s 

potential to succeed, and each family’s ability to heal. 

 

City & County Offices 

City Halls 

Columbus City ........................................... 319-728-2412 
2512 Philadelphia St. Columbus City, IA 52737 

Columbus Junction ................................... 319-728-7971 
232 2nd St. Columbus Junction, IA 52738 

Fredonia ..................................................... 319-728-2008 
1102 Main St. Fredonia, Columbus Junction, IA 52738 

Grandview ................................................. 319-729-4013 
104 Main St. Grandview, IA 52752 
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City & County Offices (cont.) 

Letts .................................................................. 319-726-3251 
125 N. Cherry St. Letts, IA 52754 

Morning Sun .................................................... 319-868-7936 
11 E. Division St. Morning Sun, IA 52640 

Oakville ............................................................ 319-766-2981 
601 2nd St. Oakville, IA 52646 

Wapello ............................................................... 319-523-4091 
335 N. Main St. Wapello, IA 52653 

Louisa County Courthouse ............................ 319-523-4453 
117 S. Main St. Wapello, IA 52653 

www.louisacountyia.gov 

Louisa County Community Services ............. 319-523-5125 
503 Franklin St. Suite 1 Wapello, IA 52653 

Louisa Co Emergency Management ............. 319-750-1128 
503 Franklin St. Suite 3 Wapello, IA 52653 

Louisa County Sheriff..................................... 319-523-4371 
12635 Co Rd. G-56 #102 Wapello, IA 52653 

Louisa County Veterans Affairs ..................... 319-527-6513 
503 Franklin St. Suite 2 Wapello, IA 52653 

Counseling & Mental Health 

Alcohol & Drug Dependency Services  ......... 319-523-8436 
304 US Hwy 61 Wapello, IA 52653 

www.addsiowa.org 

Monday – Friday 8am-5pm 

Outpatient substance abuse services, residential substance abuse 

treatment (Burlington), problem gambling treatment, prevention 

education, substance abuse screenings, OWI screenings and classes, 

Juvenile Diversion: 

Problem Gambling Crisis Intervention.. .. 800-BETS-OFF 

Health Care (cont.) 

Unity Point Hospice ............................................................................ 563-263-3325 
1609 Cedar St. Muscatine, IA 52761 

Great River Home Health & Hospice ............................................... 319-768-1000 
1221mS. Gear Ave. West Burlington, IA 52655 

www.greatriverhealthsystem.org 

Great River Health System-Hospice has provided end-of-life physical, emotional and spiritual care 

to patients and families in Des Moines, Henry, Lee and Louisa counties since 2002. We have earned 

The Joint Commission’s Gold Seal of Approval by demonstrating compliance with the commission’s 

national standards for health care quality and safety. Our Hospice is certified by Medicare and 

Medicaid. 

 

Housing, Shelter & Utilities 
Community Action of Southeast Iowa ............................................... 319-728-2314 
www.caofseia.org 
Housing Assistance: Assistance with emergency rent and homelessness. 

Low-Income Home Energy Assistance. (LIHEAP): Funding is available to assist eligible households 

for help with utility bills. 

Iowa Valley Habitat for Humanity .................................................... 319-337-8949 
www.iowavalleyhabitat.org 

We offer affordable home repairs and accessibility modifications for homeowners. 

Louisa County Community Services ................................................. 319-523-5125 
503 Franklin St. Suite 1 Wapello, IA 52653 

www.louisacountyia.gov 
Provides last resort, emergency assistance for the needy and poor in Louisa County. If criteria is 

met the assistance that can be provided is: food, rent, shelter, emergency medical, transportation, 

utilities and burials. The Community Services office refers individuals to resources. 
 

Ministerial Association of Louisa County………………………….319-523-6941 
 

Presbyterian Church Wapello .............................................................. 319-523-6991 
 

Wapello Methodist Church ................................................................... 319-523-6941 
Weekly youth group and Adult Bible Studies – Chaplain on staff 
 

Presbyterian Church Columbus Junction ........................................ 319-728-2667 
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Health Care (cont.) 

Morning Sun Care Center ................................................................... 319-868-7751 
200 N. Washington St. Morning Sun, IA 52640 

www.abcmcorp.com 

Over 50 years of long-term care experience. 

Wapello Chiropractic Center .............................................................. 319-523-4515 
203 N. Main Wapello, IA 52653 

Theresa M Theobald, D.C. Your Health Advocate 

Great River Physical Therapy ............................................................ 319-523-2080 
220 Mulberry St. Ste. B, Wapello, IA 52653 

Rock Valley Physical Therapy ............................................................. 319-728-4441 
104 N. Main St. Columbus Junction, IA 51738 

Hospice Compassus .............................................................................. 319-341-8400 
1621 E. Washington St. Suite 4, Washington, IA 52353 

www.compassus.com 

If you or someone you love has a life-limiting illness, we know you’re facing emotional 

decisions. Call us for information or just to talk about compassionate hospice care. We’re here to 

help you and your family focus on the time you have together. 

Hospice of Washington County .......................................................... 319-653-7321 
948 E. 11th Washington, IA 52353 

www.hospicewc.com 

Hospice of Washington County is a local community based not-for-profit, specializing in hospice and 

palliative care. We believe that everyone deserves quality care at the end-of-life. Hospice services 

include physical, psychosocial, and spiritual care for both the patients and their caregivers. Our care 

team provides assistance for day-to-day and long-term needs. We tailor our services to the needs of 

each patient and their families. Our nurses have 24-hour access to all team members, including our 

Medical Director, Pharmacist, as well as the patient’s personal physician. Hospice of Washington 

County serves Henry, Jefferson, Johnson, Keokuk, Louisa, Muscatine, and Washington counties. 

Counseling & Mental Health (cont.) 

CommUnity Crisis Services & Food Bank 

   Call or Text ............................................................. 855-325-4296 

   Chat ....................................................... IowaCrisisChat.org 
Emotional support, crisis intervention, suicide prevention, provided 

through online chat, phone or text. 
 

Domestic Violence Intervention Prog ............ 319-351-1042 
1105 S. Gilbert Ct. Suite 300 Iowa City, IA 

24 Hour Crisis Line ......................................... 800-373-1043 

Providing support, safe shelter, resources and information to individuals 
battered by their intimate partner. 

 

Family Resources Inc. ..................................... 563-263-0067 
801 Oregon St. Unit 4, Muscatine, IA 52761 

www.famres.org 

Provides legal advocacy and help obtaining orders of protection. 

Also housing and utility assistance. 
 

Family First Counseling ................................. 888-316-3025 
214 N. 4th St. Suite 1A Burlington, IA 52601 

Monday – Friday 8am-4:30pm 

Provides family safety, risk and permanency services. Provides behavioral 

health intervention services and assessments with an LPHA. Service for 

both children and adults. 
 

Great River Mental Health ............................ 319-768-3700 
1225 S. Gear Ave. Suite 251, Mercy Plaza, 

West Burlington, IA 52655 

Monday – Friday 8am-5pm 

GRMH provides medication management, individual therapy, 

psychological testing. 

 

GuideLink Center ........................................... 319-688-8000 
300 Southgate Ave., Iowa City, IA   guidelinkcenter.org 
A welcoming center offering urgent mental health and substance use care for 

adults.  Services include behavioral health crisis stabilization, sobering service, 

detoxification and referrals to affiliated partners. 
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Counseling & Mental Health (cont.) 
Hillcrest Family Services ................................ 319-527-4455 
218 N. Second St. Wapello, IA 52653 
Hillcrest Family Services is a non-profit organization that assists 

children, adults, and families. Offers individual, group, marital and family 

counseling, psychosocial evaluations, emergency services, medication 

management, integrated health home services, community outreach 

and mental health education. Crisis appointments available. 
 

Iowa Aftercare Services Network ........................ 800-443-8336 
www.iowaaftercare.org 
The Iowa Aftercare Services Network (IASN) is available to help young 

adults who have experienced foster care or other court ordered placement 

move toward stability and self-sufficiency in five key areas: education, 

employment, housing, health and relationships. 
 

Lutheran Services Iowa ........................................ 877-918-2181 

Muscatine office .................................................... 563-263-5170 
www.lsiowa.org 
our goal is to build happy, healthy families. We empower children and 

parents through education, mental and behavioral healthcare, in-home support 

and training, and innovative collaborations with community partners. 
 

Mid-Iowa Family Therapy Clinic ........................ 319-208-1280 
205 Washington St. Suite 200 Burlington, IA 52601 
Accepts Title XIX. Marriage, family, play, and individual therapy, behavioral 

health interventions services with an LPHA and we have web-based psychiatry/ 

medication management. All services are for children, adults and families. 
 

Optimae Life Services ........................................... 319-754-4618 
www.optimaelifeservices.com 

823 N. 6th St. Suite 1 Burlington, IA 52601 
Optimae LifeServices offers comprehensive customer-driven services that 

encourage choice, empowerment and community integration. 
 

Rape Victim Advocacy Program (RVAP) ............... 319-335-6000 

24 Hour Crisis Line ............................................... 800-228-1625 
332 S. Linn St. Suite 100 Iowa City, IA 52240 

RVAP is a sexual assault victim advocate and prevention education agency 

that also hosts the Iowa Sexual Abuse Hotline. 
 

Young House Family Services .............................. 319-752-4000 
400 S. Broadway, PO Box 845 Burlington, IA 52601 

Monday – Friday 8am-4pm    www.younghouse.org 
Young House Family Services delivers high quality, effective services that 

help families achieve safety, stability and well-being. The programs of Young 

House Family Services nurture each child’s potential to succeed, and each 

family’s ability to heal. 

Health Care (cont.) 

Englert Chiropractic ..................................................................... 319-728-2359 
205 East Access Rd. Columbus Junction, IA 52738 
Certified Chiropractic, Sports Physician, Palmer Graduate 

HyVee Pharmacy ........................................................................... 319-728-3144 
109 East Walnut Columbus Junction, IA 52738 
Full-Service Pharmacy & Home Health Care Supplier 

HyVee Clinic Pharmacy ................................................................ 319-523-3784 
312 N. 2nd St. Wapello, IA 52653 

Mercy Family Medicine of Columbus Junction ......................... 319-728-2429 
109 East Walnut St. Columbus Junction, IA 52738 
Routine Services: Geriatric/Nursing home care • Medicare physicals • 

School and sports physicals • Well-child exams • Well-adult exams 

Diagnostic Services: EKG • Lab 

Treatment Services: Cryotherapy • Chronic disease management • Laceration repair • 

Minor burn care • Minor surgery • Suture removal 
 

Colonial Manor of Columbus Junction ....................................... 319-728-2276 
814 Springer Ave. Columbus Junction, IA 52738 

www.colonialmanors.com 
Colonial Manors of Columbus Community, Inc. began serving the community in 1975 with the 

opening of Colonial Manor nursing home. In an effort to provide another needed service to the 

community, the Colonial Heights independent living duplex units were made available in 1998. 

Colonial Estates, OPENED in 2010 It is the latest addition to Colonial Manors of Columbus 

Community, Inc. family. Colonial Estates is the first assisted living facility in Louisa County — 

just one more way to provide for the community. 
 

Wapello Specialty Care ................................................................. 319-523-2001 
601 US Hwy. 61 Wapello, IA 52653 

www.careinitiatives.org/wapello-specialty-care 
We provide compassionate transitional health care to Iowans at all walks of life, and we also 

care for the family’s wellbeing. We are committed to providing compassionate, dignified and 

custom care for almost any need. We offer rehabilitation services, skilled nursing care, long 

term care and, when the time comes to transition to end-of-life care, we can coordinate 

compassionate hospice care. 
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Food & Financial (cont.) 

ISU Extension, Louisa County ..................................................... 319-523-2371 
317 Van Buren St. Wapello, IA 52653 

www.extension.iastate.edu/louisa 

We offer education for Families, professionals and volunteers to build health families through 

nutrition and health, development and resource management. 

 

Health Care 

Community Health Centers of SE Iowa ...................................... 319-728-7400 
2409 Spring St. Columbus City, IA 52737 

www.chcseia.com 

Provides affordable, comprehensive, primary health care. Especially to those individuals 

and families with limited resources or other barriers to health care. 
 

Great River Health - Wapello ......................................................... 888-377-7791 
220 Mulberry St. Suite A Wapello, IA 52653 

www.greatriverhealth.org 

Wapello clinic provides care for all ages. Most of our long-time staff live in the community, 

and they are dedicated to caring for their neighbors. 
 

Iowa Department of Health & Human Services (HHS) .............. 563-263-9302 

Food assistance, medical assistance (Medicaid), referrals/funding for service programs. 

     Managed Care Organizations (MCO) 

          Amerigroup Iowa, Inc. https://providers.amerigroup.com/ia  ............. 800-600-4441 

          Iowa Total Care https://www.iowatotalcare.com  ............................. 833-404-1061 

          Molina Healthcare of Iowa https://www.molinahealthcare.com  ........ 844-236-0894 
 

Louisa County Public Health ....................................................... 319-523-3981 
12635 County Rd. G56, Ste. 103, Wapello, IA 52653 www.louisacountypublichealth.com  

LCPH offers the following services: Newborn Home Visitor Program, free 1 x visit by a RN to 

offer assessment and education; Immunizations, clinic every Thursday from 1-4:00 pm; Loan 

closet, Durable Medical Equipment loaned out free of charge; Environmental Health, free well 

water testing and assistance with shock chlorination, well-plugging assistance, well/septic 

permits; Medicare certified home health, offer skilled nursing for chronic disease management, 

med set-ups, wound care, IVs, and more; home health aide assistance for personal cares, errands, 

meal prep, and light housekeeping. Grant programs available for home health services.  

 

 

Dental Care 

Community Health Centers of SE Iowa .............. 319-728-7400 
2409 Spring St. Columbus City, IA 52737 
We offer general dentistry including examination and diagnostics, prevention 

education, teeth cleaning and polishing, emergency, oral surgery, and 

restorative treatments. Our experienced dental team of dentists, dental 

hygienists, and assistants provide quality care for children from six months 

through adulthood. 

Integrity Dental ..................................................... 319-728-8100 
www.integritydentalsmile.com 

2201 Columbus St. Columbus City, IA 52737 

Monday, Tuesday, Thursday, Friday 8am-5pm 

We are a full service, family friendly dental office with a warm and inviting 

atmosphere that puts you at ease. Our goal is to make your whole experience, 

from setting an appointment to any follow up visits, as simple and convenient 

as possible. Se habla Español! 

 

 

Disability & Development 
Center for Disabilities & Development (CDD) ........ 877-686-0031 
100 Hawkins Dr. 213 CDD Iowa City, IA 
Provides a team approach to find answers for patients with disability 

ChildServe Center ................................................. 319-351-5437 
1552 Mall Dr. Iowa City, IA www.childrenscenterfortherapy.org 
Services include respite care, supported community living, and behavioral 

health services in addition to pediatric physical, speech, and occupational 

therapies. 
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Disability & Development (cont.) 
Disability Rights Iowa................................................. 800-779-2502 
www.disabilityrightsiowa.org email: info@DRIowa.org 
Information, education, and legal assistance provided for persons with 

disabilities, including mental illness, to help them deal with discrimination. 

 

Iowa Dept. of Health & Human Services (HHS) ....... 563-263-9302 
315 Iowa Ave. Muscatine, IA 52761 www.dhs.state.ia.us 
Provides a variety of economic programs for people with disabilities. 

 

Motts Day Program/Drop-In Center ........................ 319-527-3546 
221 S. Main St. Wapello, IA 52653 

Program starts at 4:00pm / Meal Served at 5:00pm 
MOTTS Drop-In Center – Peer and Family Support in a safe and supportive 

environment for adults with disabilities. Opportunities to increase social, 

communication, and recreational skills. 
 

Hope Haven Area Development Center .....................319-754-4689 
828 N. 7th St. Burlington, IA 52601 

 

REM – Iowa ..................................................................319-393-1944 
www.remiowa.com 
Services for people with intellectual and developmental disabilities, day and 

residential services for those with brain injuries. 
 

New Choices ..................................................................319-523-3064 
437 S. 7th Wapello, IA 52653 

www.newchoicesinc.com 

 

Optimae Life Services ..................................................319-754-4618 
www.optimaelifeservices.com 

823 N. 6th St. Ste. 1, Burlington, IA 52601 
Optimae LifeServices offers comprehensive customer-driven services that 

encourage choice, empowerment and community integration. 
 

Food & Financial (cont.) 

Food Nutrition Program – ISU Extension ............................ 319-523-2371 
www.extension.iastate.edu 
Buy. Eat. Live Healthy and Plan, Shop, Save and Cook are free (income guidelines apply) 

nutrition classes that help people practice cooking, meal plan, read labels and prepare food 

safely to make healthy habits easier and save money. 
 

Community Action of SE Iowa Food Pantry ........................ 319-728-2314 
202 E. Access Rd. Columbus Junction, IA 52738    www.caofseia.org 
 

Louisa-Muscatine School Food Pantry ................................... 319-726-3634 
Call L&M School for more information. 
 

Lulac Council 317 Food Pantry ............................................. 319-212-8063 
Call to make an appointment Mon-Fri 8:00am-4:30pm 
 

Milestones Area Agency on Aging – Briggs Center ............... 855-410-6222 
Community Senior Center & Congregate/Home Delivered Meals  

317 N. Water St. Wapello, IA 52653 
 

Mobile Food Pantry ................................................................ 319-523-5125 
Brigg’s Center 4th Wednesday of each month – Call with any questions 
 

Morning Sun Food Pantry ..................................................... 319-868-7695 
Presbyterian Church, 15 E Division St., Morning Sun, IA  52640 
 

Wapello Food Pantry (Southeast Louisa County Food Pantry) .... 319-523-5125 
Contact Louisa County Community Services for an appointment. 
 

Wapello School Food Pantry .................................................. 319-523-5571 
Go to Wapello Community School District Facebook page for updates. 

 

Financial 

Community Action of Southeast Iowa ................................... 319-728-2314 
202 E. Access Rd. Columbus Junction, IA 52738 www.caofseia.org 
Community Action provides a variety of support and assistance programs to assist those of 

low income. 
 

Louisa County Community Services ..................................... 319-523-5125 
503 Franklin St., Ste. 1, Wapello, IA 52653 www.louisacountyia.gov  
Provides guideline approved, emergency assistance for the needy and poor in Louisa 

County. If criteria is met the assistance that can be provided is: food, rent, shelter, 

emergency medical, transportation, utilities and burials. The Community Services office 

refers the individuals to resources available to them. 
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Employment, Job Training 
& Placement (cont.) 

Iowa Vocational Rehabilitation Services (IVRS) .................... 319-753-2231 
Southeastern Community College 

100 N. Roosevelt Burlington, IA 52601 

www.ivrs.iowa.gov 
Individualized services to eligible people with disabilities and assists with disability 

related services. 
 

IowaWORKS ........................................................................... 800-642-4032 
www.iowaworkforcedevelopment.gov 

550 S. Gear Ave., Ste. 35, Burlington, IA 52655 ................................. 319-753-1671 

Mt Pleasant SCC – 200 N. Main St ................................................... 319-385-8012 
Offers no cost job readiness workshops, processes unemployment claims, job placement, 

helps employers look for workers, Computers available to create resumes, access job 

information, and provide Veterans of the military services employment/career information 

and testing. 

Promise Jobs: Pre-employment and on the job training, institutional skill training, 

secondary education certification, and remedial and basic skills training. Financial 

assistance for low-income persons with tuition, childcare, and transportation. For families 

on FIP. 
 

Proteus ..................................................................................... 800-397-9675 
1548 S. Gilbert St. Iowa City, IA 52240 

www.proteusinc.net 

Proteus provides communities with health, educational and economic opportunities. We 

serve immigrant, minority and low-income populations to make their dream of a brighter 

tomorrow a reality by helping them overcome language and cultural barriers in order to 

better provide for their families. 

 

Food & Financial 
Food 

Department of Health & Human Services (HHS) ................. 563-263-9302 
hhs.iowa.gov  

     Supplemental Nutrition Assistance Program (SNAP) ..... 855-944-3663 
Governmental food assistance program – Call to apply for HHS food assistance via phone. 

 

Domestic Violence & Sexual Assault 

Safe Path Survivor Resources 

of Family Resources .................................................... 866-921-3354 

 

National Human Trafficking Resources Center ....... 888-373-7888 
801 Oregon St. Unit 4 Muscatine, IA 52761 

www.famres.org/services/survivor-services 
Family Resources Survivor Services Department offers services to survivors of 

domestic and sexual abuse, sex and labor trafficking, homicide, and other violent 

crimes. The Survivor Services Department also engages males in providing peer 

and mentor support and awareness on the role males can play in reducing and 

ending violence. 

 

Education 

Schools & Preschools 

Columbus Community Schools .................................. 319-728-2231 
1004 Colton St. Columbus Junction, IA 52738 

www.columbuscsd.org 
PK – 12th Grade 

 

Great Beginnings Preschool ....................................... 319-728-2669 
517 2nd St. Columbus Junction, IA 52738 
Preschool programing for 3-5 year-olds, certified teacher, licensed by DHS, 

quality programing. 
 

Louisa-Muscatine Community Schools (L&M) ......... 319-726-3421 
14354 170th St. Letts, IA 52754 

www.louisa-muscatine.k12.ia.us 
PK – 12th Grade 

 

Morning Sun Community School District ................ 319-868-7701 
311 Division St. Morning Sun, IA 52640 

www.mscsd.org 
Preschool & Elementary School 
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Education (cont.) 
Playtime Day Care & Preschool ...................................... 319-523-5437 
505 US Hwy. 61 Wapello, IA 52653 
Preschool & Day Care programing 

Wapello Community School District ............................... 319-523-3641 
406 Mechanic St. Wapello, IA 52653 
PK – 12th Grade 

 

Post Secondary & Adult Education 
 

Muscatine Community College (MCC) 

Columbus Junction Center .............................................. 563-288-6001 
1208 Colton St. Columbus Junction, IA 52738 

www.eicc.edu 
The college offers a variety of classes and services for the community. 

 

Iowa State University Extension, Louisa County........... 319-523-2371 
317 Van Buren St. Wapello, IA 52653 

www.extension.iastate.edu/louisa 

We offer education for Families, professionals and volunteers to build health families 

through nutrition and health, development and resource management. 
 

High School Equivalency (HSE): ESL (English as a Second Language) 

Muscatine Area ................................................................. 563-288-6161 
www.eicc.edu 
Columbus Junction Center, McAvoy Learning Center in Muscatine. 

Burlington Area ................................................................ 319-208-5000 
https://www.scciowa.edu/conted/aelhsed/index.aspx  
West Burlington Campus and Mt. Pleasant Center 

 

Early Access Iowa ............................................................. 888-425-4371 
www.iafamilysupportnetwork.org 
Iowa’s system of providing early intervention services to infants and toddlers ages 

birth to three who have health or physical condition affecting growth or developmental 

delays. 
 

Great Prairie Area Education Agency (GPAEA) ............. 641-682-8591 

3601 West Ave., Burlington, IA  52601 .................................. 800-622-0027 
www.gpaea.org 

Serving children and families in Southeast Iowa 

Education (cont.) 
Kirkwood Community College 

Washington County Regional Center ............................. 319-653-4655 
www.kirkwood.edu/washingtonregional 

2192 Lexington Blvd. Washington, IA 
College courses provided to help students complete an AA, transfer to a four year 

college, or earn college credit while in high school. 

 

Mississippi Bend Area Education Agency ....................... 563-263-8476 
1422 Houser St. Muscatine, IA 52761 

www.mbaea.org 
The Mississippi Bend Area Education Agency provides programs and services designed 

to support quality education for all students by improving teaching and learning. 

Iowa Vocational Rehabilitation Services (IVRS) .............. 319-753-2231 
100 N. Roosevelt Burlington, IA 52601 www.ivrs.iowa.gov 
Individualized services to eligible people with disabilities and assists with disability 

related services. 

Southeastern Community College (SCC)……………... 319-208-5000 

1500 West Agency Rd., West Burlington, IA  52655 

https://www.scciowa.edu 

 

 

Employment, Job Training & Placement 

FaDSS ................................................................................. 319-753-0193 
(Family Development Self-Sufficiency Program) www.cafeseia.org 
Program to assist families achieve self-sufficiency. A program through Community 

Action. Specialists provide in home education and support to assist with personal 

family goals. 
 

Hope Haven Area Development Center .......................... 319-754-4689 
828 North 7th St. Burlington, IA 52601 

MOTTS day program/Drop-In center ............................ 319-527-3546 

Employment Service Program – Assists individuals with disabilities in obtaining and 

maintaining community employment. Assists with job development/job matching, 

on-the-job training, or off sight follow along support, job readiness skills, career 

awareness, job shadowing/observation, transportation and job site analysis. 
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