CLIENT NEEDS ASSESSMENT SURVEY 2019 - 2020

GREATEST CHALLENGES ﬁ

1.Getting food - 1

e e Community . >~

' 4
4. Liveable Wage t
5.Budgeting C Ion -
6.Mental Health OF SOUTHEAST IOWA _

7.Transportation

8.Housing
"Helped us get food to survive" - Response 60

Does your family have unmet housing needs? 27.72% said yes ~

Which of these housing needs could your household use help with? - .
56.77% Home or property repairs - .
54.19% Energy efficiency

23.23% Finding safe and affordable housing for our needs

14.84% Obtaining aloan to buy a home

11.61% Other housing needs

9.68% Making changes for a HH member w/disabilities or is homebound

Comparison to agencies across lowa

P A R T N E R s H I P s % of Clients Who Strongly Agree with Statements Below
100

m Caofseia ®lowa

88.8 88.62 88.26
90 82.23

80 7558 78.85 79.95
« L . \ - 69.86
e “Always positive if they couldn't '
help they would provide numbers 50
or locations of other resources :g
designed to help” 20
e “Always helpful, if they cant' help, 13
they will tell you who can” | was informed of ~ Staffwere | was helped ina | had a positive
other services friendly and timely manner experience

e “They are always helpful and
understand and when | didn't meet
guidelines for help -they sent me to
other places to get help.”

helpful

For more information:

http://caofseia.org/about-us/reports/
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