
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

14,628 Individuals served 

4,802 Hours of training provided to staff 

4,787 Individuals receiving WIC benefits 

4,649 Households received utility 

assistance 

4,279 Individuals received food boxes 

2,827 Volunteer hours donated 

2,709 Documented referrals 

1,998 Individuals enrolled in the Child and 

Adult Care Food Program 

745 Individuals received hygiene items 

455 Individuals received clothing 

assistance 

359 Children had dental screenings 

279 Households involved with Head Start 

270 Children achieving at basic grade 

level 

148 Households participated in FaDSS 

118 Emergency rent payments 

94 Families involved in Early Head Start 

82 Certifications held by staff 

73 Preschool scholarships 

72 Childcare homes and centers 

provided with consultation 

70 Homes weatherized 

66 Number of seniors who maintained 

independent living 

62 Individuals in Parents as Teachers 

Program 

46 Households who obtained safe and 

affordable housing 

44 Elderly households received repairs 

29 Households received medication 

assistance 

 MISSION: We are dedicated to alleviating the 

conditions and causes of poverty by building 

partnerships and strengthening people through 

quality services. 

 Serving 14% of the Population of Southeast Iowa  

 Agency Established in: 1966 

 Executive Director: Sheri Wilson 

 1 of 17 Community Action Agencies in Iowa 

 1 of over 1,000 in the nation 

 

Central Office 
2850 Mt Pleasant St Suite 108 
Burlington, IA 52601 
319-753-0193 
community.action@caofseia.org 

Neighborhood Centers 

• 700 Jefferson Burlington 
• 1303 W Washington Mt Pleasant 
• 3433 Avenue O Fort Madison 
• 220 South 22nd Street Keokuk 
• 202 E Access Street, Suite D 

Columbus Junction 
 

 

 

See our website for the full report:  

http://caofseia.org/about-us/reports/ 

Annual Report Summary  
Fiscal Year 2019 

Helping People, Changing Lives 


