
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual Report  
Summary 

Fiscal Year 2019 
 

See our website for the full report:  

http://caofseia.org/about-us/reports/ 
 

Executive Director: Sheri Wilson 

Agency Established in 1966 

Serving 14% of the population of Southeast Iowa 

MISSION: 

We are dedicated 

to alleviating the 

conditions and 

causes of poverty 

by building 

partnerships and 

strengthening 

people through 

quality services.  

Central Office 

2850 Mt Pleasant St Suite 108 

Burlington, IA 52601 

319-753-0193 

community.action@caofseia.org 

Neighborhood Centers 

700 Jefferson Burlington 

1303 W Washington Mt Pleasant 

3433 Avenue O Fort Madison 

220 South 22nd Street Keokuk 

202 E Access Street, Suite D 

Columbus Junction 
 

1 of 17 Community Action  

Agencies in Iowa 

1 of over 1,000 in the nation 

 

Poverty in Southeast Iowa 
 

12.95% of the population is below 100% of the 

Federal poverty level. 

That’s $25,750 for a family of four. 

 

The white population is in poverty at a rate of 

12.84%, blacks at 49.73% and those of multi-race 

at 37.87%. 

 

Our VISION is for people in southeast Iowa to 

have the opportunity to reach their maximum 

potential. 

  

Community Action of Southeast Iowa is 

committed to providing equal opportunity in 

employment and program participation for all 

people without regard to race, color, creed, 

national origin, religion, pregnancy, sex, gender 

identity, sexual orientation, age, physical or mental 

disability, genetic information, veteran’s status, 

uniformed service, or any other characteristic 

protected by federal, state or local law. 

http://caofseia.org/about-us/reports/
mailto:community.action@caofseia.org


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14,628 Individuals served 

4,802 Hours of training provided to staff 

4,787 Individuals receiving WIC benefits 

4,649 Households received utility assistance 

4,279 Individuals received food boxes 

2,827 Volunteer hours donated 

2,709 Documented referrals 

1,998 Individuals enrolled in the Child and Adult 

Care Food Program 

745 Individuals received hygiene items 

455 Individuals received clothing assistance 

359 Children had dental screenings 

279 Households involved with Head Start 

270 Children achieving at basic grade level 

148 Households participated in FaDSS 

118 Emergency rent payments 

94 Families involved in Early Head Start 

82 Certifications held by staff 

73 Preschool scholarships 

72 Childcare homes and centers provided 

with consultation 

70 Homes weatherized 

66 Number of seniors who maintained 

independent living 

62 Individuals in Parents as Teachers Program 

46 Households who obtained safe and 

affordable housing 

44 Elderly households received repairs 

29 Households received medication assistance 

Helping People, Changing Lives 

Programs and Services 
 Food Pantry 

 (WIC) Special Supplemental Nutrition Program for 

Women, Infants and Children 

 Low Income Home Energy Assistance Program (LIHEAP) 

 Head Start 

 Early Head Start 

 Family Development and Self Sufficiency Program (FaDSS)  

 Parents as Teachers (PAT) 

 Preschool Scholarships 

 Children's Bed Program 

 Budget Counseling 

 Employment Counseling 

 Child and Adult Care Food Program (CACFP) 

 Energy Crisis Assistance (Project Share) 

 Furnace Repair and Replacement 

 Clothing Assistance 

 Disaster Assistance 

 General Information and Referral 

 Homeless Assistance 

 Housing Assistance 

 Emergency Rent and Utilities 

 Elderly Home Repair 

 Medication Assistance Program (MAP) 

 Rent Reimbursement Form Assistance 

 Transportation Assistance 

 Weatherization 

Central Office: 319-753-0193 

community.action@caofseia.org 

caofseia.org 

What Clients Are Saying 
 

 “They are a blessing to my family.” 

 “I wouldn’t be able to have food on my table 

without you.” 

 “I got back to work…[you] have helped in a 

big way!” 

 “[You] really saved the day. Happy to have 

them in the community.” 

 “Big difference, we are fed and warm.” 

 “Helped keep heat on when we have little 

ones in the house.” 

 “By going above and beyond when it matters 

most.” 

 “I feel I would not be able to make it without 

this help.” 

 “They have helped with education for my 3 yr 

old. It was an amazing opportunity for him.” 

 

Thank You 
 

To our employees, board, supporters, 

communities, federal, state and local funders, 

individuals, businesses, faith groups, and our many 

partners. Your partnership makes helping people 

and changing lives a reality. 


