
Annual Report For Fiscal Year 2018
(Oct 1, 2017 through Sept 30, 2018)



Community Action of Southeast 
Iowa is dedicated to alleviating the 
conditions and causes of poverty by 

building partnerships and 
strengthening people through 

quality services.

Mission:



Serving All of Southeast Iowa

Neighborhood Centers
• 700 Jefferson Burlington
• 1303 W Washington Mt Pleasant
• 3433 Avenue O Fort Madison
• 220 South 22nd Street Keokuk
• 202 E Access Street, Suite D Columbus Junction



Served in Fiscal Year 2018

14,418 Individuals
6,071 Households

4 Counties 
13.54% Of the Population

of Southeast Iowa



Executive Director: Sheri Wilson
Board President: Rhonda Reif

12 Local Representatives Serve as Agency Board Members
8 Directors Serve on Management Staff



Utility Assistance
• LIHEAP

• 11,101 Individuals

• Emergency Local Utilities
• 1,305 Individuals

• Crisis Assistance
• 480 Individuals

• Furnace Repair and Replace
• 40 Households



At Each Neighborhood Center
Burlington, Mt Pleasant, Columbus Junction, 

Keokuk, Fort Madison











Children and families are educated, 
challenged and empowered to embrace 
their potential for success in life. 
One child, one family at a time.



Early Head Start:
82 Children
• Prenatal – 3 Years Old
• Free for qualifying families
• For those in school, job 

training or working
• Possible available hours 

6 AM – 6 PM



Head Start:

291 Children

• 3-5 Year olds
• Preschool
• Free for qualifying families
• Possible transportation



Child and Adult Food Care Program (CACFP)
377,995 Meal Reimbursements 

to Home Providers
and Day Care Centers



Preschool Scholarships: 85 Children

For those up to 200% poverty level



Children’s Bed Program 
14 Households received beds for children

Partnering with a local furniture company 
providing beds to children in need



In Crisis Situations We Assisted: 
11,552 Individuals with Utility Payments
1,702 People with Referrals
570 Individuals with Clothing Assistance
147 Households with Rent Payments
71 Individuals with Transportation Assistance
51 Households with Food Cards
40 Individuals with Homeless Assistance
6 People in County Declared Disasters



Elderly Home Repair (Aged 60+)

91 Individuals Assisted



67 Homes Weatherized



Rent 
Reimbursement

Form 
Assistance

163 Households



Partnerships & Events
• Annual Community Thanksgiving Dinner
• Day of the Child
• Southeast Iowa Childcare Seminar
• Paint-A-Thon

224 Documented 
Community Partnerships
One of 17 Community Action Agencies in Iowa
One of over 1,000 agencies across the nation



Volunteer Hours Donated: 1,693 

Volunteers served:
• As board members
• On community advisory 

committees
• At food pantries
• At neighborhood centers
• With children

• Reading
• As classroom assistants



Staff Employed in the Year: 162

Hours of Training Provided to Staff: 3,431



Programs and Services
• Food Pantry
• (WIC) Special Supplemental Nutrition 

Program for Women, Infants and Children
• Low Income Home Energy Assistance 

Program (LIHEAP)
• Head Start
• Early Head Start
• Family Development and Self Sufficiency 

Program (FaDSS) 
• Parents as Teachers (PAT)
• Preschool Scholarships
• Children's Bed Program
• Budget Counseling
• Employment Counseling
• Child and Adult Care Food Program 

(CACFP)

• Energy Crisis Assistance (Project Share)
• Furnace Repair and Replacement
• Clothing Assistance
• Disaster Assistance
• General Information and Referral
• Homeless Assistance
• Housing Assistance
• Emergency Rent and Utilities
• Elderly Home Repair
• Medication Assistance Program (MAP)
• Rent Reimbursement Form Assistance
• Transportation Assistance
• Weatherization
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Federal Poverty Guidelines
Family Size 100% 125% 175% 185% 200%

Head Start CSBG Energy Assistance WIC Weatherization

1 $12,140 $15,175 $21,245 $22,459 $24,280 

2 $16,460 $ 20,575 $28,805 $30,451 $32,920 

3 $20,780 $25,975 $36,365 $38,443 $41,560 

4 $25,100 $31,375 $43,925 $46,435 $50,200 

5 $29,420 $36,775 $51,485 $54,427 $58,840 

6 $33,740 $42,175 $59,045 $62,419 $67,480 

7 $38,060 $47,575 $66,605 $70,411 $76,120 

8 $42,380 $52,975 $74,165 $78,403 $84,760 

+ each additional              $4,180 Source: Federal Register January 31, 2018 



Poverty Level of Households Served



85.1% of Households Served 
Had Income from Employment

5.4% Received Temporary Assistance for Needy Families (TANF), 
sometimes referred to as welfare



Household Type



Household Education for those 25+



Ages of Those Served



141 Respondents 



Total Agency Funding $12,691,524
United States Department of Health and Human Services $3,529,195
United States Department of Agriculture $3,414,214
Iowa Department of Education $638,011
Private Sector Funding $553,844
Iowa Department of Human Services $208,084
United States Department of Energy $203,379
United States Department of Housing and Urban Development $105,108
Donations from Non-Profits $33,231
Corporate Donations $28,388
Individual Donations $18,815
Iowa Department of Elder Affairs $4,214
Interest Earned $3,375
Iowa Department of Public Health $3,000
Client Assistance Expenses $3,070,264
WIC Vouchers Given $1,978,619



caofseia.org

For more details 
regarding reports, 
programs and services 
please see our 
agency website:

http://caofseia.org/
https://www.facebook.com/Community-Action-of-Southeast-Iowa-172256392866016/?view_public_for=172256392866016
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