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Public Notice: April 6, 2020 

 

Agency Update  

Essential Services: With many emergency declarations, closures, and stay at home orders to varying 

degrees in different states, nationally (and in Iowa) Community Action has been found to be an 

“essential service.”  

We are essential due to the food services we provide such as the food pantry, WIC, CACFP program, 

and Head Start meals. Other social services and resources we provide to the low-income population we 

serve include connecting vulnerable populations to emergency resources.  

The majority of employees continue to work and provide services. Many are working from home, some 

are self-isolating, and some are in their offices. Those who are at building locations are minimizing 

groups, attending meetings digitally rather than in person, asked to maintain social distancing, and 

practice cleanliness standards as recommended by the CDC.  

Non-essential: Weatherization has paused for the time being. They will resume work on client homes 

at a later date. 

Head Start classrooms will continue to be closed until April 30, 2020. Food distribution to enrolled 

families will continue. Teachers and specialists will continue to connect remotely with their students and 

families. 

Providing services in the safest way possible has included some modifications to the normal delivery 

of services. Staff safety has been at the top of our priorities as has client needs during this time. Home 

visiting programs and programs that have face-to-face contact requirements have been adjusted to other 

means of communication. 

If you have any questions, please call or email. 

1. Des Moines County Neighborhood Center, Burlington, Iowa, 319-753-2839 

2. Eichacker Center, Fort Madison, Iowa, 319-372-4471 

3. Tolson Center, Mount Pleasant, Iowa, 319-385-2310 

4. Marie Tallarico Center, Keokuk, Iowa, 319-524-6383 

5. Louisa County Center, Columbus Junction, 319-728-2314 

6. Central Office, Burlington, 319-753-0193, community.action@caofseia.org  

Updates, announcements, and resources can be found on our website: 

http://caofseia.org/resources/covid-19-updates-resources-and-information/  

Mrs. Rachel Albrecht 
Planning Director, BASW, NCRT 

Community Action of Southeast Iowa 

rachel.albrecht@caofseia.org   Ph: 319-753-0193 

SIGN UP for our new e-newsletter 
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